Inappropriate Onscreen Content: Policies & Procedures
Policy
The Van Wagenen Library is committed to the individual's right to reject for himself or herself information of which he or she does not approve. However, in order to maintain a positive environment for all users, patrons using Library computers to display what may reasonably be construed as inappropriate onscreen content may be asked by Library personnel to either cease said activity or relocate to a different computer. Repeated failure to heed such requests may result in the University Police Department (UPD) being called to remove the offender/s.
Procedures for Handling Incidents
When presented with an instance of inappropriate onscreen content, staff members should notify either the Librarian on duty or, if it happens downstairs, the Director of CASE (Marilyn Barnes )—whichever seems most appropriate. 
· If a Librarian is not currently on duty, go to one of the following people (in order of preference): Instruction Librarian (Fran Apollo), Library Dean (Beth Orgeron), any Librarian, Circulation Supervisor (Gina Brady). 

· If the Director of CASE is not available, go to one of the following people (in order of preference): Linda Greenwald, Lynn Abarno, the Librarian on duty upstairs, other upstairs personnel as listed above.
· If no appropriate person is available, make note of what happened and when and who was involved as best as you can. If you do not feel comfortable asking the offender/s to either stop or leave, or the activity is causing a disturbance, and call UPD (5555) to deal with it. 
The Librarian (or other appropriate person) should:
· Offer to find the person lodging the complaint (if there is such a person) an alternative computer while you deal with the problem.

· Give the offender/s a verbal warning. Ask them to either cease the problematic activity or move to another computer, preferably a more private one. 

· If the problem continues in spite of your request, speak to them again and inform them that you will be calling UPD to remove them if they don’t do as you have asked.

· If the problem still continues, or if they become disruptive at any point, call UPD (5555) to deal with it.
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